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1. Job description and person specification

	Job title: 

	Individual Giving Manager

	Reports to: 

	Director of Development and Communications

	Salary:
	£41,334 (FTE)


	Term:
	Permanent


	Hours: 

	Part time (3 – 4 days) Full time considered for the right candidate.  Open to flexible working requests. 


	Location:
	The role is office based or hybrid with an expectation of working in the office for at least 60% of your working hours. The offices are located at: 13 Elliot’s Place, Islington, N1 8HX. 


	Additional requirements:
 
	We are happy to consider alternative flexible working arrangements. 
All posts are subject to a basic DBS check.

	Probation:
	This post will be subject to an initial six-month period of probation, during which performance will be regularly reviewed. Relevant training will be provided during induction as well as opportunities to develop your skills and experience.





Purpose of role: 

The Individual Giving Manager will manage and develop Islington Giving's individual giving programme, helping to grow income, strengthen donor relationships and expand our community of supporters.

We are at an exciting point in the development of individual giving. We have a loyal and engaged base of local supporters, and recent donor research has given us valuable new insights into what motivates our donors and how we can deepen their engagement. We believe there is potential to significantly grow this income stream over the coming years. 

The postholder will lead on a programme of donor acquisition, stewardship, appeals and supporter communications. You will use data, insight and creativity to improve donor experience and grow long-term supporter value.

As a place-based charity, we have an opportunity to build meaningful relationships with supporters who care about Islington and want to make a difference locally. Alongside delivering strong fundraising campaigns and supporter journeys, the role includes opportunities to meet donors, organise local events and bring powerful local stories to life.

As a member of a small and collaborative team you will work closely with our Digital Communications Manager, who leads on digital communications channels; supporting the Director of Development & Communications with major donor stewardship; and working with our Senior Partnership Manager to engage supporters connected to our corporate partners.

We are currently recruiting to the role of Senior Partnership Manager in tandem with this vacancy, as we expand the size of the fundraising team.


Key areas of responsibility: 

1. Individual Giving & Fundraising Campaigns
· Develop and implement plans to increase donor recruitment, retention, regular giving and donor lifetime value.
· Lead the planning and coordination of fundraising appeals, supporter journeys and stewardship communications, working with colleagues to deliver activity through email, direct mail, events and other communications.
· Monitor performance against agreed income and engagement targets, using data and insight to improve results.
· Test and develop new fundraising channels and approaches to increase income and supporter engagement.
· Support the development and delivery of legacy marketing activity, helping to build awareness of gifts in wills among supporters.

2. Donor Stewardship & Relationship Management
· Work closely with the team to ensure donors receive an excellent supporter experience.
· Manage a portfolio of mid-level donors, ensuring personalised stewardship and meaningful opportunities for engagement.
· Support the Director of Development & Communications with major donor stewardship and relationship management.
· Develop and deliver donor engagement events, including invitations, logistics, speaker management and follow-up communications.
· Prepare high-quality donor updates, impact reports, proposals and thank-you communications.

3. Donor Acquisition

· Develop and deliver supporter acquisition plans to grow our audience and donor base.
· Lead on acquisition activity through channels such as direct mail, partnerships, local media and community events.
· Monitor and optimise acquisition activity, using data and insight to improve conversion and return on investment.

4. Data, Systems, Compliance & general responsibilities

· Manage Donorbox and other fundraising platforms, ensuring donations are processed, recorded and reconciled accurately.
· Maintain high-quality supporter records in Salesforce, ensuring data is accurate, consistent and up to date.
· Develop reports and analysis to monitor fundraising performance, supporter behaviour and campaign outcomes.
· Ensure fundraising activities comply with GDPR, PECR, Fundraising Regulator guidance and other relevant legislation and best practice.
· Identify opportunities to improve systems and processes to increase efficiency and effectiveness.
· Contribute to a collaborative and inclusive organisational culture.

Person Specification

Essential
· Significant experience of individual giving fundraising within a charity, with responsibility for delivering income targets.
· Experience of planning and delivering creative, multi-channel fundraising campaigns. 
· Experience of planning and delivering direct mail appeals. 
· Experience of managing donor relationships and providing excellent stewardship.
· Strong communication and campaign development skills, with the ability to develop compelling fundraising propositions, supporter journeys and donor communications.
· Experience using CRM systems and fundraising databases, using supporter data and insight to improve results.
· Understanding of fundraising compliance and relevant regulations, including GDPR, PECR and Fundraising Regulator guidance.
· Highly organised, with the ability to manage multiple priorities and meet deadlines.
· A collaborative, flexible and proactive approach, with the ability to work across teams and with external partners.
· Commitment to the values and mission of Islington Giving.

Desirable

· Experience managing or supporting higher value donor relationships.
· Knowledge of legacy marketing techniques.
· Experience of organising donor cultivation, stewardship or fundraising events.
· Experience of working with digital acquisition and lead-generation activity and converting leads into new donors.
· Experience of community-based fundraising, place-based giving or working within a local charity or community organisation.
· Experience of CRM development. 
· Personal or professional connection to Islington.

2. About Islington Giving and Cripplegate Foundation

Islington Giving is a coalition bringing together residents, businesses, funders and community organisations to tackle poverty and inequality in Islington.

Since launching in 2010, Islington Giving has pioneered new approaches to place-based giving, raising funds and connecting people who care about Islington with opportunities to make a difference in their local community. Working alongside residents and community partners, we support a wide range of Islington groups and projects - helping young people thrive, supporting families facing hardship, reducing loneliness and isolation and more. 

Islington is an extraordinary borough. It is diverse, creative and full of opportunity. Yet it is also one of the most unequal places in the country. Islington is the sixth most deprived London borough, has the highest child poverty rate in London (43% after housing costs), and 34% of residents over 60 live in income-deprived households. The borough also has some of the highest levels of mental ill health in England and the lowest amount of green space per person in the country.
 
These challenges sit alongside immense local generosity, community spirit and civic pride. Islington Giving exists to harness that generosity, bringing together people, organisations and resources to create a fairer borough where everyone can thrive.

A core part of our approach is sharing power local residents. We believe people with lived experience of inequality should shape decisions about funding and priorities. Resident-led grant making is central to how we work, and has helped make Islington Giving a recognised leader in place-based philanthropy and community-led funding. 

Islington Giving operates as a restricted fund within Cripplegate Foundation, an independent charitable foundation with a long history of supporting communities in Islington and the neighbouring area of the City of London. Together, Cripplegate Foundation and Islington Giving distribute approximately £2.3 million in grants each year, while using our funding, networks, knowledge and convening power to tackle the root causes of poverty and inequality.

Cripplegate Foundation’s vision is of an Islington where everyone can enjoy a life free from poverty and have access to the opportunities available in their local area. We work towards this by listening to and learning from local communities, investing in local organisations and partnerships, and supporting residents to play a leading role in creating change.

To find out more about our work, visit http://www.islingtongiving.org.uk and www.cripplegate.org.uk
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3. Benefits Package

We offer a competitive benefits package, including:
· A competitive salary.
· A salary sacrifice based employee pension scheme through Royal London, with 5% employee and 10% employer pension contributions (post probation). During probation, this is 5% employee, 3% employer.
· Generous annual leave allowance of 25 days, plus an additional 3-day closure between Christmas and New Year. This increases to 26 days after three years and 28 days after five years of service. There is also an option to buy up to an additional 5 days’ leave per annum.
· Up to 2 days of volunteering leave.
· The option to trade easter bank holidays for other religious holidays.
· Enhanced maternity, paternity and adoption leave.
· Enhanced bereavement leave for immediate family members.
· Group Life Assurance scheme (4 X salary) for permanent staff.
· Income protection in case of long-term sickness, safeguarding 75% of salary.
· Access to Unum ‘Help at Hand’ app, which provides multiple health benefits including a 24/7 helpline, remote GP, mental health support, physiotherapy, financial and legal support, lifestyle coaching, and a range of wider savings and discounts.
· Annual eye test.
· Ongoing professional development and training and access to networking groups across the sector.



4. Application process

If you would like to apply for this role, please send us a copy of your CV, with a covering letter of no more than two A4 pages setting out why you are interested in the role, and the experience and skills that you can bring to it. 

Please also complete and attach to your application the Equalities Opportunities Monitoring form. This will not be used as part of the selection process. The information given will enable us to monitor accessibility and ensure that our equal opportunities policy is being carried out. The information given will be kept strictly confidential and only used for monitoring purposes. 

Please email your completed application form to recruitment@cripplegate.org.uk. We will contact all applicants via email to let you know whether or not we will be progressing your application to the next stage of the process.

Use of AI: While we understand that you may use AI to improve and target your CV towards this role, we would prefer that you wrote your covering letter without AI support. We want to hear about your personal motivations, skills and interest in this role, and AI is likely to generalise the very things that make you an individual. 

5. Recruitment timeline


Deadline for applications: 			Sunday 1st November
Interviews:					Week commencing 9th November
Second interview (if needed)			Week commencing 16th November
Decision made and candidates notified: 	Friday 20th November

6. Contact Us
If you would like to talk about this role before you submit your application, please contact: George Pope (line manager for the role) at george.pope@islingtongiving.org.uk or call 020 7359 4801.
Email your application:		recruitment@cripplegate.org.uk
Mainline number:		0207 288 6940
Further information can also be found on our websites at: www.cripplegate.org and
 islingtongiving.org.


7. Diversity Statement

We value diversity, equality and inclusivity. Applications are especially welcomed from under-represented backgrounds, including but not limited to gender, race, age, sexual orientation and religion. We are particularly interested in receiving applications from people with experience of living or working in or with communities facing poverty and exclusion, and/or a knowledge of living and working in the London Borough of Islington. 

We will ask you to complete and return a voluntary diversity monitoring sheet. This will not be seen by the line manager, but will enable our HR team to analyse equality of access to our recruitment process.

We are proud to be a Living wage employer and Living Wage funder. We were recently awarded AAA in the Foundations Practice Rating. 

Please let us know if you require any further support or adjustments with the application process, or the role, or if you require any of the materials in a different format. 
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8. Data Protection

The personal information that you provide will be used to process your application for employment with the Cripplegate Foundation/Islington Giving. Personal information about unsuccessful candidates will be held securely for six months after the recruitment exercise has been completed, it will then be destroyed or deleted. If your application is successful and you take up employment, the information will be used in the administration of your employment with us. It will be kept secure and will only be used for purposes directly relevant to your employment.
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